UNIVERSITY GRANTS COMMISSION NEPAL
HIGHER EDUCATION QAA COUNCIL
FEEDBACK OF THE PEER REVIEW TEAM ON THE SSR OF

SCHOOL OF DEVELOPMENT & SOCIAL ENGINEERING (SDSE), POKHARA
Criterion 1: Policy and Procedures
	QN
	Indicators for the Review/Assessment
	Feedback of the PRT for Further Improvement

	Response to Feedback of the PRT

	1
	Are there clearly defined vision, mission, goals, and objectives of the Institution in written?If yes, mention and attach the document.
	Missing in Annex: 

1. University mission statements in the strategic plan of the school and the decision for its endorsement.

2. IQAC minute endorsing institution’s strategic plan of action. 

Annex B1-2 the contents could not be considered as important documentary evidence.
	· See Annex:

· Strategic plan (Endorsed): Page 1248to 1261
· Action plan: Page: 1262-1296
· IQAC minute endorsing institution's strategic plan of action: Page: 1297

	2
	Are there clearly defined plans, programs and strategies to achieve its specific goals and objectives? If yes, mention and attach the document.
	Missing in Annex

1. Endorsed Strategic plan of the institution

2. Annual plan and programs of the institution

3. IQAC decision for approval of the plan/program

Annex B.1.2 could not signify the documentary evidence.

The last note part in answer confirms the institution has not yet institutionalized the requirements.
	· See Annex:

· Endorsed strategic plan: Page 1248 -1261
· Action plan and programs of the institution: Page: 1262 -1296
· Annual Plan/Budget: Page: 1298 - 1354
· IQAC decision for approval of the plan/program: Page: 1297

	3
	Are there duly formed organizational structures where the policies of the Institution are formulated, reflected, reviewed and updated? If yes, mention the organizational chart and member compositions.
	Insufficient annexing. 

No minutes have been annexed/documented
	· See Annex:

· Organizational structure/chart: Page 1355
· Member Composition: Page54 to 60 in The Pre-Visit Response Report)

	4
	Has the Institution adopted any mechanism/process for internal quality monitoring and checks? Justify with supporting documents.
	Documents required

1. Decision of the authority regarding the formation of Internal Quality Assurance Committee (IQAC) including its composition

2. Comprehensive Guidelines defining ToR/JD and other related provisions of all the committees including the IQAC (and other departments, units and individuals)
3. Minutes of the approval/endorsement of the guidelines
Submitted annex docs not clear and significant for this indicator.
	· See Annex:

· Decision of the authority regarding the formation of IQAC including its composition: Page 123
· Comprehensive IQAC guidelines: Page 124 to 138
· Job Description: Page: 19 to 37(The Pre-Visit Response Report)

	5
	Is there any document of the institution to specify the job responsibilities of departments, units and individuals?If yes, give details/reference.
	Based on reported evidences, SDSE has not yet institutionalized the university mandated responsibilities and procedures. Here, we need institution’s internalized documentation in tune with university mandates. 

Given Annex B.1.5.1 alone could not suffice the documentary evidence.
Required documents

1. University's Act, Rules/Regulations, and Directives

2. Guidelines/Directives of the HEI incorporating this
3. IQAC's/Authorized body's Decision regarding approval of the Guidelines/Directives
	· See Annex:

· University Act: Page 25 to 44
· University Rules/Regulations/Directives: Page 25-41 (The Pre-Visit Response Report)


	6
	Is there any defined and written scheme to evaluate the pre-defined job responsibilities of departments, units and individual staff? 

If yes, produce those schemes and examples of some practices.
	Documentary evidence required for: 

1. Formats for Performance appraisal, Peer appraisal, Self-appraisal, and Student appraisal for individual (Faculty and Staff)

2. Institutional appraisal form for units and departments

3. Decision of the HEI regarding the Appraisal System and its regular practice

Note: Submitted annex could not suffice the documentary requirement for the respective HEI.
	· See Annex:

· Format for Performance Appraisal: Page 75 to 79

· Format for Self-Appraisal (Faculties): Page: 1356-1360
· Format for Self-Appraisal (Staff): Page: 1361-1363
· Format for Student Appraisal: Page: New 1364-1365
· IQAC decision to endorse the appraisal system: Page: 1297

	7
	Does the institution have strategic plan and action plan emphasizing on team work and participatory decision making and a scheme for information sharing? 

If yes, give details.
	Produce the endorsed annual plan of action developed in tune with five-year strategic plan of the HEI
	· See Annex:

· Strategic plan: Page 1248-1261
· Annual Budget: Page 1298-1354
· Action plan: Page: 1262-1296

	8
	Does the institution have program(s) to strengthen the regular academic programs through other self-sustaining programs/courses and others?If yes, give details.
	Documentary evidences required:

1. List of Regular Courses, Self-sustaining (autonomous) courses, and Non-credit courses endorsed by the respective authorities
2. University letter/HEI decision regarding Self- sustaining courses and their practices
3. Decision of HEI for approval of the non-credit courses
	· No

	9
	Are there any formal provisions under which the institution brings “stakeholders or community feedbacks and orientation” in its activities?If yes, give details.


	Required documents

1. Guidelines addressing the ToR and working process of the committees
2. Minutes of the activities of the respective committees
The submitted annex documents are not related to this indicator.

Placing the same page of a document 9 times in the same annex, what is this? [Annex B.1.9.4, pp. 113-121]
	· See Annex:

· Extension and Outreach Committee Guidelines/Responsibilities: Page 132 to 133
· Activities and related minutes of the activities: Page 955 to 967


	10
	Were any committees/external agencies appointed during the last three years to improve the organization and management?If yes, what were the recommendations?
	Docs. req.

1. Report of O&M Survey, if any
2. IQAC/HEI Minutes regarding O&M, if yes
Here, we need documented evidence of such committees engaged in research and development and other improvement activities pertaining to effective organization and management of the institution.
	· Several committees have been formed under IQAC. However, the committees have not yet made any specific recommendations. 


	11
	Are the students involved in institution management system and quality assurance?If yes, give details.
	Documentary evidences required

1. Decision regarding the formation of SQC/FSU/CR

2. Guidelines/Directives addressing the composition, roles, working process, etc. of SQC, FSU, CR
3. Student participation in Campus Management Committee
Composition of the IQAC = Just not enough.
	· See Annex:

· FSU rules/guidelines/directives/working procedures of the University: Page: 1366-1372
· The current Campus/School Management Committee does not have provision of student's participation in the committee. 

	12
	Has there been an academic audit? Justify it. Please attach the copies.
	Evidences required

1. Formal provision on AA addressed by the HEI guidelines

2. Records of informal tasks completed related to AA
	· IQAC has been formed to conduct academic audit. However, the academic audit has not yet been conducted.

	13
	Is there any specific mechanism to combine teaching and research?If yes, give details.

	A few evidences may include:

1. Decision regarding establishment of the RMC in HEI
2. Guidelines/Directives addressing ToR/Process
3. Minutes of RMC/Research & Publication Committee
4. Curriculum detailing with research-based practices
Note:

Presented documents could not confirm research-based teaching practices.Quite Irrelevant documentation by just placing curricula in so many pages! Remove Annex B.1.13.5. 

There is big discrepancy between budgeting and execution for research initiatives.
	· See Annex:

· Decision regarding establishment of the RMC: Page 142

· RMC guidelines/directives: Page 913 to 917 

· Minutes of RMC/Research & Publication: Page 145 to 161

· Curriculum detailing with research-based practices: 
· Project Work I: Page 400 to 401

· Project Work II: Page 402
· Planning Workshop: Page 398-399

	14
	Have you observed any positive outcomes of combination of teaching and research?If yes, give details.

	What is the evidence that the authors of the listed journal articles are the teacher-staff and students of SDSE?
Instead, you would have presented with

1. RMC annual plan, Minutes and records of different RMC activities
2. Report of students' project works, case studies, excursion visit, theses, success stories, presentations and so on.
3. Records of students' involvement in research and publications.
4. Evidences of past graduates turned into research professionals, etc.
	· Evidence to prove the authors of the listed journal articles are the teacher-staff and students of SDSE: Page 921 to 933

· Minutes of RMC/Research & Publication: Page 145 to 161

· Reports of Students Project Works (sample):Page: 1373-1405
· Records of student's involvement in research and publications: Page 279 to 280
· Evidences of past graduate turned into research professionals: 

· Dr. Ajay Thapa: Page 151
· Mr. SurendraTiwari: Page 151
· Ms. Anita Dahal: Page 1406
· Mr. Yuba Raj Tripathi: Page 1407 



	15
	Provide institution specific other innovations which have contributed to its growth and development.
	It is not the right document as presented in Annex B.1.15.1 to provide evidence of research and innovation contributing to organization’s growth and development.
Rather, you would have placed following:

1. Records of the activities held to contribute HEI's growth and development innovatively.
2. Decisions of management body, administration and committees
3. Photos/publications
	n/a


Criterion 2: Curricular Aspects
	QN
	Indicators for the Review/Assessment
	Feedback of the PRT for Further Improvement
	Response to Feedback of the PRT

	16
	Is there any provision for ensuring consistency of teaching and learning with the academic goals and objectives of the institution?If yes, give details.
	The documented evidence could not clearly indicate the consistency between teaching-learning and academic goals of the institution. Try to improve it, if possible
	Additional information/evidences other than submitted already are not available.

	17
	Are programs flexible enough to offer students the following benefits?

· Time frame matching student convenience      

· Horizontal mobility

· Elective options
	Annex document is not readable. Need to provide evidence in respect with – 

1. Act/Rules/Regulations/Decisions addressing the system of credit transfers.

2. List/collection of elective courses offered

3. Class timetable (daily routine) with flexible options to choose among the given shifts.
	· See Annex:

· Semester regulations addressing the system of credit transfer: Page 357
· List/collection of elective courses/specialized courses by theme offered: Page 359, 360, 364, 368
· Class timetable daily routine with flexible options to choose among the given shifts: Page 349-351

	18
	Indicate the efforts to promote quality of education with provision of skills transfer among the students

· Capacity to learn                                                                     

· Communication skills                                         

· Numerical skills                                                   

· Use of information                                           

· Work as a part of a team and independently 

Please give evidence.  


	It should have been confirmed in --

1. Strategic plan of the HEI

2. ECA/CCA activities and annual plan of action

3. Academic/operational Calendar
	· See Annex:
· Strategic plan/Action of the HEI: Page 1248-1261
· Action Plan: Page: 1262-1296
· ECA/CCA activities and Annual Plan/Academic/Operation calendar: Page 663 to 664


	19
	Are there any additional focused programs and electives offered by the institution?If yes, give details.
	There is provision for specialization but no elective choices in curricula.

Required documentation:

1. List of the elective courses 

2. List of additional or extended programs offered
3. Decisions of the university/HEI regarding approval/launching of the electives, additional and extended programs
	· See Annex:
· List of the elective courses: Page 359, 360, 364, 368

· Decisions of the university/HEI regarding approval/launching of the electives, additional and extended programs: This decision is taken by the Subject Committee and Academic Council of the University. The list of the electives/additional/specialized courses submitted on the Annexes (Pages 359, 360, 364 and 368) are the approved documents by the respective body of the university. 

	20
	Has the institution taken any initiative to contribute/feedback to the curriculum of the university? Give evidence with the examples of last 4-5 years  
	What is your answer? Yes, or No? Please indicate it!

Still there is room for improving documentation.

These are the official documentary requirements for this indicator:

1. List of faculties from the school participated in the curriculum committee/ faculty board/academic council etc.

2.  JD/TOR of the committee in regard to this

3.  Decision of CMC/EC//IQAC/ Committee/HEI regarding this

4.  Letters sent to CDC/Dean's Office/University
	· Yes. The institution has taken several initiatives to contribute/feedback to the curriculum of the university. 

· See Annex:

· List of faculties from the school participated in the subject committee: The following faculties represent SDSE as the member of the subject committee: ; Dr. Ram Prasad Aryal (Assistant Professor); Dr. Ajay Thapa (Associate Professor); Dr. Ananta Raj Dhungana (Assistant Professor).
· Letter of appointment of the member of the subject committee of the faculties of SDSE: Page: 1408
· JD/TOR of the committee in regard to subject committee:Page: 1409-1411
· Letter sent to the participants to organize workshop and decisions, and workshop outputs: Page 417 to 446

	21
	Is there any mechanism to obtain feedback from academic peers and employers?If yes, give details.
	Required:
1. Existence of feedback committee or the like. 

2. Proof of getting feedback on the curriculum.
	· See Annex:

· Pedagogical and Curriculum Review Workshop is organized annually by the Office of the Dean to get feedback from the faculty members. 
· Page 417 to 446 for the evidence of the Pedagogical and Curriculum Review Workshop organized by the Office of the Dean, Faculty of Humanities and Social Sciences, Pokhara University. 

	22
	Give details of institution-industry-neighborhood networks if any?  
	Required to be annexed in tune with --

1.   Institutional endorsements/provisions regarding this
2.   Activities done in regard to this
3.   List of MoUs done for networking
	· See Annex:
· List of MoUs:
· MoU between Faculty of Humanities and Social Sciences and NGO Federation of Nepal, Kaski. Page: 447 to 450.
· MoU between Faculty of Humanities and Social Sciences and Kulturstudier AS, Oslo, Norway.  Page 451 to 453.

· MoU between Toni Hegan Foundation and Pokhara University. Page: 454 to 455.

· Activities done in regard to MoUs: 
· Curriculum of Bachelor of Entrepreneurship Development Studies was financially and technically supported by Ministry of Industry (MoI), Microenterprise Development Programme (MEDEP) and as per the MoU between MoI/MEDEP and Pokhara University, Faculty of Humanities and Social Sciences. Page: 458 to 460.
· Model Youth Parliament as per the MoU between Toni Hegan Foundation and Pokhara University. Page: 456 to 457.

	23
	Does the institution inculcate civic responsibilities among the students? Give brief explanation in terms of activities
	What is your answer, Yes or No? Respond first.
Process is okay, but the Annex documents could not be clearly beviewed/read.

A few important but not limited documents shall include:
1.   Decision of the HEI

2.   Scholarship guidelines and list of scholarships offer

3.   Proof (letter, notice, decision….) of assisting students under CSR/ISR
	· Yes. The institution inculcate civic responsibilities among the students through the extension and outreach unit and scholarship offers. 

· See Annex:
· The Extension and Outreach Unit conducts such activities of inculcating civic responsibilities among the students. For evidence, please see Page 461 to 476. 

· Minutes of Extension and Outreach Committee: Page: 474 to 476.

· Proof of assisting students under CSR: Page 461 to 472

· Scholarship guidelines: Page: 1152 to 1170
· List of scholarship offer and scholarship offer letter to students: Page: 1185 to 1193


1. Decision of committee formation, TOR/JD of the committee, Annual working calendar of ECA/CCA


2.   Minutes of ECA/CCA Committee conducting different activities in regular basis

	3.   Activities of FSU/Red-cross/students' clubs….
	· See Annex:

· ECAs are organized by students and financially and technically supported by the institution. Page: 477 to 500 (Minutes and supporting documents for ECAs)
· CCAs are conducted regularly in every semester depending on the nature of the courses.Page: 501 to 507 (Letters and necessary documents/formats for CCA)
· Student's activities: Page: 508 to 514

	25
	What are the practices of the institution to impart moral and ethical value-based education? Give examples of some practices.
	No official documents attached.

Required docs:
1.   Policy document/Decision of the HEI indicating such specific actions.

2.   Any of the related courses

3.   Decision/attendance of conducting guest classes in the related theme
4.   Academic/operational Calendar of the HEI showing such practices in action

5.   List of students' code of ethics
	· See Annex:
· Student's code of conduct: Page: 1366-1372



Criterion 3: Teaching-Learning and Evaluation
	QN
	Indicators for the Review/Assessment
	Feedback of the PRT for Further Improvement
	Response to Feedback of the PRT

	26
	Which of the following methods do you apply in admitting the new graduates? Select as many as apply

· Through academic records 

· Through written entrance tests                                   

· Through group discussions 


· Through interviews 

· Through combination of above all
	However, you have indicated prevalence of candidate interviewing as one of the methods of selection test, the submitted documents could not confirm it.
Required additional documentation before your submitted documents:

1.   Endorsed policy/process on admissions of the HEI

2.  Calendar indicating time and process of admissions activities.   

	· See Annex:

· Admission committee and minute of admission procedure Page 516-562
· For interview: Page number 545, 558, 562

	27
	Is there any provision for assessing students’ needs and aptitudes for a course? If yes, cite examples.
	No convincing evidence of prevalence of aptitude testing in practice before admissions is observed.
Required documentation may include:

1. Approved directives/guidelines of the HEI on admissions process and testing requirements.

2. Aptitude test scheme, if available

3. Questions/Result of need/aptitude test
	· See Annex:

· For question roaster: Page 539,

· For question setting: Page 540,541

· For written exam and superintendent, observer and others: Page 542

· For written exam and result criteria: Page 538

· Result procedure:Page 545, 558, 562



	28
	Does the institution provide bridge/remedial courses to the academically weak and disadvantaged students? If yes, cite examples 
	No furnishing of relevant institutional proof or evidence.
Required:

1.   Guidelines addressing the internal examination provision and assessment system of HEI including the system of identifying slow learners

2.   Test papers of internal exams

3.   Result of internal examination

4.   Minutes of examination committee or similar entity
5.   Records of remedial class

6.   Academic Calendar (routine)

	See Annex:
· Request to conduct remedial courses for academically weak students: Page:1412


Minutes of the concerned departments

	1. /programs
2. Annual Calendar of operation indicating work planning timelines
	See Annex:

· Dean office letter: Page: 1413
· Teachers work plan: Page 573-611
· Academic Calendar: Page 625 - 629

· Operation Calendar: 663

	30
	Are syllabi in harmony with the academic/teaching calendar? If yes, give details of implementation in terms of monitoring, coverage, correction, etc.
	Annex documents must be redesigned with precision.
	See Annex:

· Academic calendar page 625 – 629

· Operational Calendar: Page 663
· Syllabi Correction:Page: 865 – 887 

	31
	How does the institution supplement the lecture method of teaching with other teaching methods with specific weightage in terms of hours? (directed studies, assignments, presentations). Produce some examples.
	Failed to provide with documented evidence.


	See Annex:

· Teaching Plan: Page 573 – 611
· Practical method (field survey): Page 565



	32
	Is there a facility to prepare audio visuals and other teaching aids? If yes, give details about the facilities.
	No documented evidence has been provided with.
	See Annex:

· List of facility to prepare audio visual and other teaching aids: laptop, computer, multimedia, projector. Page: 1414-1416

	33
	Furnish the items for the last two years 

· Teaching days per semester against the requirement:

· Working days per week against the requirement:

· Work load per week (for part time teachers): 

· Ratio of full-time teachers to part-time teachers: 

· Ratio of teaching staff to non-teaching staff:

· Percentage of classes taught by full-time Faculty:

· Number of visiting professors/practitioners:
	Note: Working days per semester could not be confirmed as 92, instead, it is 85 in the submitted document. Rest is almost finely documented.


	See Annex:

· Operational Calendar: Page 663 - 664

· Minimum academic days required per semester = 80 days

· + additional 5 – 12 days for extra-curricular activities/co-curricular activities  (total 92 days maximum)

	34
	a. Are the students oriented to the program, evaluation system, codes of conduct other relevant institutional provisions and requirements? If yes give evidence.

b. Are evaluation methods communicated to students at the beginning of the academic session? If yes, give evidence.
	Almost fine documentation but lacks clear plan of action in orientation and also approved institutional policy backup in this respect.
	· See Annex:
· Orientation program documents including student's attendance in the orientation program, PowerPoint slides used in the orientation program to orient the students about the program evaluation system, codes of conduct and other relevant institutional provisions: Page 701 - 724.


1.   Academic/operational calendar


2.   Minutes of School/IQAC/Other authorized bodies


3.   Comprehensive Guidelines incorporating JD/ToR and other functional process of the committee


4.   Minutes of assessment and examination committee

	 or the like
5.   Individual portfolio (files) of the students
	See Annex:

· Academic Calendar page 625 – 629

· Operational Calendar: Page 663

· Comprehensive Guidelines of IQAC: 124 - 138



	36
	In the case of new appointment of the teaching faculty made by the institution itself, select the funding criteria that are evidential in your institution.  

· Job Advertisement

· Selection Committee Formation

· Examination by Selection Committee

· Evaluation of Demo Classes

· Interview by Selection Committee

· Job Contract Through Formal Appointment Letter
	Demo classes could not be confirmed. Other most of the requirements are met but precise documented evidence is further emphasized including:
1.   University Act, Rules and Regulations

2.   HEI's statute/bylaw/directives/decisions regarding recruitments

3.   Appointment letter

4.   JD/ToR

5.   Minutes of selection committee/service commission
6.   Notice of announcement/examination/result
	See Annex:

· Demo class – not applicable

· Teacher Selection Procedure: Page 763 to 786
· Appointment letter : Page 788 – 

· ToR: Page 789, 791, 793

· Minute of selection committee: Page 736-744

· Notice of Vacancy announcement: Page 748

· Result – Page 731

	37
	Provide the information (in number) about the teaching staff recruited during the last two years
	Required documentation of:

1.   Notice of vacancy/exam/result (Missing)
2.   Appointment letter/ToR/JD
3.   Decision of the recruitment committee/HEI
(Total minted procedures need be documented)
	See Annex:

· Notice vacancy announcement: Page 748; 

· Exam: Page: 734

· Result: Page 744

· Appointment letter: Page 727-730

· Decision of recruitment: Page 732 - 753

	38
	a. Does the institution have the freedom and the resources to appoint and pay temporary/ad hoc teaching staff? Are such provisions defined in the institution act/board decision/ minute?

b. Does the institution have provision and practice for inviting visiting/guest faculty on regular basis?If yes, give details.
	Need be confirmed with:

1.  Act, Rules, Statute, Bylaw, Directives, Decisions of the University/HEI
2.  Annual budget of the University/HEI

3.  Academic Calendar

4.  Invitation for visiting/guest classes

5.  List/attendance of guests/visitors and students in the classroom

6.  Decision of IQAC
	SeeAnnex
· University Act: Page 80 to 99

· University Rules/Regulations/Directives: Page 25 to 37

· Budget: Page 1298-1354
· Academic Calendar:Page 625 – 629

· Guest Faculty Invitation: Page 686 – 689

· SDSE School Brochure/ guest Lecture : Page: 1108-1151, 1639-1658


	39
	Number of teaching staff who have attended seminars/conferences/workshops as participants/resource persons/organizer in the last two years 
	There is evidence of such participation but still a precise documentation is lacking.

Required:

1.  Annual budget of the HEI

2.  List of participants attended such programs

3.  Invitation letters/Ramana letters/certificates/reports etc.
	See Annex
· Annual budget – Page 909-912
· List of Participants attended such program:824, 837, 840-842
· List of participant in Research methodology training:824

· Invitation Letter:838-839

	40
	Does the institution follow the self-appraisal method to evaluate the performance of the faculty in teaching, research and extension program?

If yes, how are teachers encouraged to use feedback? Provide justifications.
	Annex. Wrongly documented

Required:

1. Self-appraisal form

2. HEI's decision

3. Academic/operational Calendar

4. Official records of self-appraisal in administration (individual files of the faculties)
	See Annex
· Self Appraisal (Faculty Member): Page: 1356-1360
· Self Appraisal (Staff): Page: 1361-1363
· Academic Calendar page 625 – 629

· Operational Calendar: Page 663

· Self-Appraisal form has been developed but not yet been applied. It will be applied from the coming semester.

	41
	Does the institution follow any other teacher performance appraisal method? 

If yes, give details of the same and state how the results of the appraisal are used.
	Precise documentation of the evidence required.
	See Annex

· Yes. Teacher's performance is also appraised by the head of the institution for internal upgradation. Page 75-76

	42
	Does the institution collect student evaluation on institution experience?

If yes, what is the significant feedback from students and how has it been used?
	No such practice was reported.
	· The institution has recently developed student evaluation form. It will be implemented from the coming semester.

	43
	Does the institution conduct refresher courses/seminars/conferences/symposia/ workshops/programs for faculty development?If yes, give details.
	No evidence has been incorporated. But earlier annexures confirm the prevalence of such culture.

Required:

1. Strategic plan/faculty development plan

2. Annual budget

3. Academic Calendar

4. Details of all the programs held so far (notice, program schedule, list of participants-attendance,certificates etc.)
	See Annex:
· Strategic Plan: Page:1248-1261
· Annual Budget: Page: 1298-1354
· Academic Calendar: Page 625 – 629
· Details of Research Methodology Training/Workshop (program schedule, list of participants-attendance, certificates): Page 815 - 832
· Details of International Conference: Page (program schedule, list of participants-attendance, certificates): 833- 864

	44
	Give details of faculty development programs and the number of teachers who benefited out of them, during the last two years. 
	Last two years’ summarized data has been given but not organized with impressive documentation.
	See Annex:
· Certificate of Participation in National/International Workshops, Seminars, Trainings, Conferences: Page: 1417-1421

	45
	Furnish information about notable innovations in teaching
	No so convincing claim as notable innovations in teaching.
Required:

1. List of ICT materials used in TLE system

2. Audio-visuals, recordings, slides for presentation
	See page

· List of ICT Materials used in TLE System: 1414-1416
· Audio-visuals, recordings, slides for presentation: 1414-1416

	46
	What are the national and international linkages established for teaching and/or   research?
	SDSE’s Linkages; not only the University linkages, please…

1. List of the institutions/agencies having bilateral and multilateral agreements (national/international)
2. MoUs/agreements held among national and international parties to foster teaching-learning and research in the HEI
	See Annex:
· List of Institutions/agencies having bilateral and multilateral agreements (national/International): Page 906-908
· MoUs/Agreements held among national and international parties to foster teaching-learning and research in the HEI: 
· MoU between Faculty of Humanities and Social Sciences and NGO Federation of Nepal, Kaski. Page: 447 to 450.

· MoU between Faculty of Humanities and Social Sciences and Kulturstudier AS, Oslo, Norway.  Page 451 to 453.

· MoU between Toni Hegan Foundation and Pokhara University. Page: 454 to 455.


Criterion 4: Research, Consultancy and Extension 

	QN
	Indicators for the Review/Assessment
	Feedback of the PRT for Further Improvement
	Response to the feedback on PRT

	47
	Research budget of the institution in percentage of total operating budget
	Almost 20 percent budgetary allocation has been claimed in the report. However, the calculation of total operating expenditure is doubtful. Please recheck and reconfirm it.
Required:

1. Research policy of the HEI

2. Annual budget of the HEI incorporating Research Budget

3.  Decision of the approval of annual budget
	See Annex:

· Page 912 of Annex justifies the claim for allocation of about 19.23 percent budget in research activities. Total research budget (FY 2076-77): Rs. 2,000,000, Total Budget (FY 2076-77): Rs. 10,399,000. Research Budget Percent = 2,000,000/10,399,000 = 19.23%
· Decision of approval of annual budget by the University Senate: Page: 1422

	48
	How does the institution promote research?  

· Encourage PG students doing project work 

· Teachers are given study leave                     

· Teachers provided with seed money             

· Provision of Research Committee                 

· Adjustment in teaching load/schedule           
	Incomplete documentation of the evidence:
Required:

1. Decision of the HEI regarding the establishment of RMC and formation of Research Committee

2. Devise schemes to encourage students for research works

3. Comprehensive Guidelines to address the research committee/RMC and related provision

4. HEI/University rules, regulations, guidelines, statute, bylaw, etc.   and   IQAC/HEI   decisions   that   address provision of study leave, seed money, teaching load adjustment, paper promotion, travel grants, etc.
	See Annex:
· RMC establishment decision: Page: 1423-1428
· RMC committee formation: Page: 142
· Comprehensive Faculty Research Guidelines: Page: 913-917

· University rules for Study leave: Page: 1429-1434
· University rules for teaching load: Page: 1435
· University rules for travel grants: Page:1436-1437


	49
	Is the institution engaged in PhD level programs?
	Marking cannot be considered for the PhD programs run by the University-based Faculty of Humanities and Social Sciences. You can claim it only if SDSE has been running it. Nomination of participants could have been added here.
Required:

1. University rules/regulations regarding the operation of research level programs
	See Annex:
· University Regulation for Doctoral Programme: Page: 1438-1447

	50
	What percentage of teachers is engaged in active research - guiding research scholars, operating projects, publishing regularly, etc.? Give details. 
	There is quite convincing evidence of theteachers engagement in research. However, documentation needs be accomplished by indicating following aspects:

1. List of teachers guiding thesis (including title, fellow, year and program/level)

2. List of research scholar including research details

3. List of teachers operating research projects (including details of research)

4.List of research papers of the teachers that published in reputed journals (latest 1-2 years)
	See Annex:

· List of teachers guiding thesis: Page: 934 - 947
· List of teachers operating research projects: Page: 948

· List of research scholar including research details: 949-951
· List of research papers of the teachers that published in reputed journals (latest 1-2 years):952

	51
	Mention the admission status of the M. Phil/PhD graduates in your institution.
	Only of MPhil and PhD enrolled at SDSE is to be mentioned.
	· MPhil and PhD Programmes are run under the Faculty of Humanities and Social Sciences. SDSE is the school under the Faculty of Humanities and Social Sciences at Pokhara University.

	52
	How many PhDs have been awarded during the last five years?  
	SDSE does not offer PhD programs in its own. Isn't it?
	None

	53
	Does the institution provide financial support to research students?

If yes, give percentage of financial support from recurring cost.
	No
	No.

	54
	Provide details of the ongoing research projects
	Reporting not in consistent with the budgetary provisions made.

Required:
1. Research contract papers/award letters

2. List of researchers including all details
	See Annex
· Research contract papers/award letters: Page: 1448-1461
· List of researchers including all details: Page: 1448-1461

	55
	Give details of ongoing research projects funded by external agencies.
	The annexure 4.54.1.and 4.55.1 inconsistent to each other. Should be the same content here.Also there is quite contradicting reporting in terms of claim on budgetary practice on research and actual research funding accomplished.
Required:

1. List of ongoing projects including funding agency and funds details

2. Award letters/contract papers
	· See Annex:

· Research project, Fund and Budget: Page 951

	56
	Does the institution have research/academic publication? If yes, give details of publications in the last two years
	What about the continuity of this journal in 2018/2019?
Required:

1.   Research Journals of the HEI, 2019 & 2020
2.   Annual Report (Recent)
3.   Mukhpatra and other publications
	See Annex:

· Journal of Development and Social Engineering. Page: ///
· Annual Report: Page 1223-1245, 1573-1604

	57
	Does the institution offer consultancy services?If yes, give details.
	Faculty members have individually involved in consultancy works. 
	See annex:

· Faculty members have individually involved in consultancy works. Letter from the Province Policy and Planning Commission (PPPC), Gandaki Province, Nepal. Page:1462

	58
	Does the institution have a designated person for extension activities?
	Required:

1. IQAC/HEI's decision and appointment letter
	See Annex:

· IQAC/HEI's Decisions and Appointment letter: Page: 179 (The Pre-Visit Response Report)

	59
	Indicate the extension activities of the institution and its details
	The reported activities could not be considered as extension activities of the HEI.
Required:

Outreach and Extension program details with institutional agreements
	See Annex:

· Outreach and Extension program details: Page: 164-178 (The Pre-Visit Response Report)

	60
	Are there any outreach programs carried out by the institution (for example, Population Education Club, Adult Education, National Literacy Mission, etc.)?  If yes, justify.
	
	No.

	61
	How are students and teachers encouraged to participate in extension activities? Any defined approaches?
	The programs reported as extension activities are not like the extension activities in true sense. 
	See Annex:

· Extension and Outreach Committee's Duties and Responsibilities: Page: 132-233

	62
	Does the institution work and plan the extension activities along with NGO’s and GO’s? Give details of last 3 years.  
	Item 60 nullifies its prevalence; however other evidences confirm at least some activities. Rearrange this.
	See Annex:

· Model Youth Parliament:Page: 232-233 (Supported by Tony Hegan Foundation)


Criterion 5: Infrastructure and Learning Resources
	QN
	Indicators for the Review/Assessment
	Feedback of the PRT for Further Improvement
	Response to Feedback of the PRT

	63
	Does the institution have a comprehensive master plan indicating the existing buildings and the projected expansion in the future?  
	Required:

1.   Master plan of the school/the university indicating school's details
2.   Decision of acceptance/approval of the master plan
	· See page 980-985 for Approved master plan of the school/the university indicating school's details

	64
	a. How does the institution plan to meet the need for augmenting the infrastructure to keep pace with academic growth? Produce plan, if any. 

 b. What support facilities are available for conducting the education programs in the institution?Give details.
	Required with updated documents on:

1.  Strategic plan of the HEI

2.  List of all the support facilities available in the HEI
	· See page 1248-1261for the document related to strategic plan of the HEI

· See page 1414-1416 for photographs of List of all the support facilities available in the HEI

	65
	Does the institution have provision for regular maintenance of its infrastructure? Provide scheme.
	Documented evidences are not enough to cover total repair and maintenance function.
Required:

1. IQAC/HEI's Decision on committee formation

2. Construction, repair and maintenance plan of HEI

3. Annual budget allocating sufficient budget for CRM
	· See page 1463-1465 for the document related to HEI's Decision on assigning the responsibility for Construction, repair and maintenance plan of HEI and 
· Annual budget allocating sufficient budget for CRM: Page: 1298-1354

	66
	How does the institution ensure optimum utilization of its infrastructure facilities? Produce the plan.
	Documented evidences are not enough to claim so.
Required:

1.  Strategic plan of the HEI
2.  Annual plan of action
3.  IQAC/HEI's Decision
	· See page 1001 (objectives no. 12 of Strategic plan of the HEI for ensuring optimum utilization of its infrastructure facilities

· See page 124 -138 for IQAC/HEI's Decision

	67
	Does the institution encourage use of the academic facilities by external agencies?

If yes, give clearly defined regulations.
	No evidence could be witnessed for providing it to generate financial resources for the institution.
Required:

1.  Strategic plan of the HEI
2.  Decisions of HEI
3.  Letters of providing/receiving the facilities
	· Strategic plan of the HEI: 1248-1261
· Letters of providing/receiving the facilities to external agencies: Page: 1466

	68
	What efforts are made to keep the institution clean, green and pollution free? Give details. 
	Required:

1.  Photos of the premise

2.  Decision of the HEI/IQAC

3.  Report of the conduction of related activities
	· See page 1467-1469Photos of the premise
· Appointment letter (Cleaner): 1470.
· See page 53, objectives no. 13 of Strategic plan for Decision of the HEI/IQAC


	2.   Strategic plan and its annual plan of action 
	· See page 1011 (information and communication section of strategic plan) for Strategic plan and its annual plan of action and page 1143 (Information Brochure) for computer facilities in the institution that is easily accessible to students and faculty.

	70
	Give the working hours of the computer centre and its access on holidays and off hours.
	No documented evidence could be identified in the annexures.
Required:

1.  Lab Manual (the working hour of the computer lab should be more than that of regular teaching learning hour. Better it is accessible on the holidays too)

2. SOP
	· See page 1471for Lab Procedure/Guidelines/Manual/SoP


	71
	a. How many departments have computers of their own? Give details.

 b. Does the institution have provisions of internet/intercom/CC TV/other facilities Give details
	1.   Photos of using these facilities
2.   Minutes of the departments/Store inventory. 
	· See page 1472-1478 for Photos of Faculties/departments using computers photos of CCTV 

· See page 1143 of Information Brochure for provision Internet and other facilities 

	72
	Explain the output of the centre in developing computer aided learning packages in various subjects during the last three years?
	No documented evidence could be identified in the annexures.
Required:

1.   Teaching learning materials
2.   Minutes of the department
	· See page 1027 (syllabus of courses related to developing computer aided learning packages in various subjects in master as well as bachelor level) for teaching learning process. 

	73
	Is there any provision for maintaining/updating the computer facilities? Provide the details of the system.
	No documented evidence could be identified in the annexures.
Required:

1.  MoUs/Agreements with the suppliers/service provider

2.  Minutes of the HEI
	· See page 1479-1480 for the document related to maintaining/updating the computer facilities. The process  is done through procurement unit as per necessity

	74
	Does the institution make use of the services of inter-university facilities?
	Documented evidence is not convincing to claim so.
Required:

1.   Minutes of the HEI
2.   Records of using the services/facilities
	· See page 1032-1033 for use of the services of inter-university facilities.

	75
	What are the various health services available to the students, teacher and other staff? Give details.
	Documented evidence is not convincing to claim so.
Required:

1.   Act, Regulations/Rules of the University
2.   Statute/Decision of the HEI
3.   List of beneficiaries (logbook)
4.   Annual report of the HEI
	· See page 1034, 1481-1483, 1484-1487 for Decision of the HEI about health center, health insurance, photographs of health facilities available at SDSE
· Annual Report: Page 1223-1245, 1573-1604

	76
	What are the physical and infrastructural facilities available in the sports and physical education centre? Give details.
	Poor documentation of the available physical infrastructure in this respect.
Required:

1.   Minutes of the HEI’s authorized body
2.   Minutes of the related committee
3.   List of participants
4.   Duly approved detail list of the facilities
	· See page1488-1490 for Minutes of the HEI’s authorized body (Executive Council)
and photographs for the physical and infrastructural facilities available in the sports

	77
	What are the incentives given to outstanding sports persons?
	The presented documents do not reveal prevalence of effective financial system in this respect.
Required:

1.  Policy/Decision/Guidelines of the HEI

2.  Decision of award with list of the awardees/ letters
	· See page 1035-1076 for the decisions, list of the students Awards/certificates


1. List of the students participated

2. Letters

3. Award certificates


See page 1035-1076 for List of the students participated

, Letters

	·  and Award certificates
· Annual report: Page 1223-1245, 1573-1604

	79
	Give details of the hostel facilities available in the institution?
	Incomplete documentation
Required:

· Strategic plan of the HEI/University
· Organizational structure of the University/HEI showing hostel service in its structure

· Visuals

· Decisions of related mechanism/HEI
	· See Page 1506 for Action Plan/University

· See page 1491-1493 for photos of Girls’ Hostel for Visuals

· See page 1077-1088 Decisions of related mechanism/HEI/Girl's Hostel Regulation for details of the hostel facilities available in the institution



	80
	Give details of the facilities for drinking water and toilets.
	Documented evidence could not be identified.
Required:

1.   Related decision of the HEI
2.   Photos of the infrastructures
3.   Annual Report
	· See page 1494-1505Photos of the infrastructures for the facilities for drinking water and toilets.

· Annual Report: Page 1223-1245, 1573-1604

	81.a
	What are the working hours of the library?  
	Just description in answer is not enough to confirm the evidence of such happening in place.
Required:

1. Guidelines/Decision of the HEI

2. Library operational calendar (Brochure)
3. Library rules/timetable (Brochure)
4. Visuals
	· See page  1507 for Library rules/timetable 
· See page 1508 for Information Brochure 

· See page 1509 for Library rules 
· See page 1510 -1512 for library photographs

	81.b
	Does the library provide open access to students?
	Just description in answer is not enough to confirm the evidence of such happening in place.
Required:

1. Guidelines/Decision of the HEI/University
2. Library operational calendar

3. Library rules/timetable

4. Visuals
	· See page1508 for Information Brochure for open access provided to students by library.

· See page 1507 for Library rules/timetable 

	82
	Mention the total collection of documents.

· Books                                    (0.2)       

· Current Journals           

· Nepalese                          (0.2)      

· Foreign                            (0.2)        

· Magazines                                (0.2)       

· Text Books                               (0.2)      

· Reference  journals                   (0.4)

· Back Volumes of Journals        (0.2)

· E- Information Resources         (0.4)

· CD’s/DVD’s (Book CDs)          

· Databases

· AV Resources

· Special collection                       (0.5)    

Please specify for example; UNO Depository center, World Bank, Old Book Collection, Manuscripts.         
	Lack of evidential documentation and reporting.
Required:

1. List of the resources/e-resources in the library

2. Software generated library details 
	· See page 1513-1526for the list of the resources/e-resources in the library and Software generated library details

· See page 1508 for Information Brochure 

	83
	Give the number of books/journals/periodicals that   have been added to institution library during the last two years and their cost
	Lack of evidential documentation and reporting.
Required:

1. List of the resources/e-resources in the library

2. Software generated library details
	· See page 1513-1526 for the list of the resources/e-resources in the library and Software generated library details

	84
	Mention 

i) Total carpet area of the institution library (in sq.mts.) [            ]      

(ii) Total number of departmental libraries    [            ]    

      (iii) Seating capacity of the Library
                                     [            ]    

(iv)  Open student access to library                                                [            ]    
	Lack of evidential documentation and reporting.
Required:

· Photos of the library/departmental library

· List of resources in both the libraries

· Minutes of the library committee/HEI
· Floor plan with drawings and visuals 
	· See page 1527-1532 for Photos of the library/departmental library
· See page 1533 for List of resources in departmental library and See page 1508 Information Brochure for List of the resources/e-resources in the library
· See page 1534-1538 for Minutes of the library committee/HEI 

· See page 1539-1541 for Floor plan with drawings and visuals of Library.

	85
	Give the organizational structure of the library.
	Reporting needs be the actual!

Reported evidence of 12 staff in library is a concern of overstating the facts. May be, it is the number of total library staff of Pokhara University.
No organization structure of the library has been provided with the report.

Required:

1.  Organogram of the Library reflecting all the sections, units and constituencies
2.  Decision of the HEI/Library committee
	· See page 1508 for Information Brochure

· Job description of the library staff: Page: 1542-1546


1.  Strategic plan of the HEI



	4.  List of participants/letters/certificates
	· See page 1547-1558 for List of participants/letters/certificates

	87
	Are the library functions automated?

Name the application software used.
	No convincing evidence has been documented.
Required:

1. Automatically generated list of library resources

2. Decisions of the HEI/Committee
	· See page 1508 Information Brochure for Automatically generated list of library resources

	88
	What is the percentage of library budget in relation to the total budget of the Institution?  
	Documentation is incomplete.
Where is the evidence of committee minuting of library financial expenditures?
	· See page1559-1561 for committee minuting of library financial expenditures

	89
	Does the library provide the different services/facilities?

· Circulation Services           

· Maintenance services         

· Reference/referral service                                         

· Information display and notification services          

· Photocopying and printing services                          

· User Orientation/Information Literacy                     

· Internet/ Computer Access                                       

· Inter-Library Loan services                                      

· Networking services                                  

· Power backup facility                                            
	The report could not establish convincing evidences.
Required:

1. Organogram of Library

2. Decisions of the committee/HEI

3. Photo/visuals of the library showing delivery of stated services

4. Software generated process outputs.
 
	· See page 1508for Information Brochure and for Organogram of the Library reflecting all the sections, units and constituencies 

· See page 1527-1532 for the photographs of central and departmental libraries

· See page 1513-1526 for Software generated process outputs



	90
	Furnish details on the following (1to be equally distributed)

(i) Average number of books issued/returned per day.  [     ]

(ii) Average no. of users visited / Documents consulted per month       [     ]

(iii) Please furnish the information on no. of Log- ins in to the               [     ]

(iv) E-Library Services/E- Documents delivered per month.[     ]

(v) Ratio of Library books to number of students enrolled[     ]
	No separate evidences of SDSE have been incorporated.
Required:

1.   Log books
2.   Visitors’ books
3.   Library record of log ins in e-library
	· See page 1562-1568 for Log books and Library record of log ins in e-library
· See page 1569-1572 for Visitors’ books


Criterion 6: Student Support and Guidance
	QN
	Indicators for the Review/Assessment
	Feedback of the PRT for Further Improvement
	Response to Feedback of the PRT


1. Exam attendance record of the students in HEI


2. Academic records of dropouts and progression as well as report of result analysis


3. Decision of formation of Alumni Association including its composition


See page 1629-1633 for Academic records/report of result analysis

	· See page 249-251 of Pre-Visit Response Report for Decision of formation of Alumni Association including its composition
· See page1634-1638 for Prominent positions held by alumni

	92
	How many students have passed the different examinations in the last five years

· Nepal Civil Services Examination: 

· Other employment related examinations:

· International level entrance exam: 

· Others (Please specify):
	Extremely poor documentation!

Required:

Attach the tracer study report of the graduates
	Not available

	93
	Does the institution publish its updated prospectus annually? (attach a copy)
	At least last three years’ prospectus should have been annexed.
	· See page 1639- 1658 for Prospectus 2017 

· See page 1108-1151 for latest two years Prospectus

	94
	What kind of financial aids are available to students from the government, the institution and others? Give details
	Additional documentation required:

1. Decisions of HEI on Scholarships provisions

2. Guidelines for scholarship distribution
	· See page 1152-1170 for Decisions of HEI on Scholarships provisions and Guidelines for scholarship distribution 


	95
	Mention the number of students who have received financial aid during the last two years.  
	
	

	96
	Does the institution have an employment cell and a placement officer who offers career counseling to students? If yes, give details of the cell and its office.
	
	

	97
	Do teachers participate in academic and personal counseling?If yes, give details as to how they are involved.
	Required documentation:

1.   Decision of the HEI
2.   Guidelines of the HEI
3.   Records of the counseling activities
	· See Page 49- 51 Pre-Visit Response Report for Decision of the HEI
· See page 1659 Guidelines of the HEI
· See page 1660-1661 for Records of the counseling activities


	98
	How many students were employed through placement service during the last year?
	Claimed ‘Yes’ with description, but no evidence of such employment accomplishment was reported in the SSR annex. Produce the proof if YES
	· See page 1662-1669 for Appointment letter of Nabita, Monika and Pawan.
UG Students

PG Students

Research Scholars

Local firms/companies

1

2

International firms/ companies

Government

Public ( semi-government) sector

Private sector



	99
	Does the employment cell motivate the students to seek self-employment?

If yes, how many are self-employed (data may be limited to last 5 years)
	Claimed ‘Yes’ with description, but no evidence of such employment accomplishment was reported in the SSR annex. Produce the proof if YES
	· See page 1670-1673 for evidence of Self –employment (SantoshKhanal and ArjunSubedi, Anil Adhikari.


1.   Guidelines of the HEI

	2.   Decision of the HEI
	· See page 252 of the Pre-Visit Response Report for the document related to Activities of Alumni Associations.

	101
	How the policies and criteria of admission are made clear to prospective students?
	1.   Students' perspectives
2.   Screen shot of the website of the School

3.   Public notices
4.   Notice and information in mass media
	· See page 1674-1681 for Students' perspectives

· See page 1682-1683 for Screen shot of the website of the School

· See page1684-1686 for Public notices

· See page 1687-1696 for Notice and information in mass media

	102
	State the admission policy of the institution with regard to international students.
	Required:

1.  University Rules and Regulations
2.  Guidelines of the HEI
3. Policy of the HEI
	· See page 1697-1703  for University Rules and Regulations, Guidelines of the HEI and Policy of the HEI

	103
	What are the support services given to international students?

· International student service office

· Special accommodation

· Induction courses

· Socio-cultural programs

· Welfare programs

· Policy clearance

· Visa support
	No reported cases of having international students enrolled.
Required:

1.  University Rules and Regulations
2.  Guidelines of the HEI
3. Policy of the HEI
	·  See page 1697-1703  for University Rules and Regulations, Guidelines of the HEI and Policy of the HEI
including Credit transfer facility for international students

·  See page 1704-1705 for Special accommodation given to international students



	104
	What are the recreational/leisure time facilities available to students? 

· Indoor games

· Outdoor games 

· Nature Clubs

· Debate Clubs  

· Student Magazines 

· Cultural Programs    

· Audio Video facilities

· Any others ------------
	Only three activities are reported yes but without back up documents.
Required:

1.   List of facilities provided so far
2.   Minutes of related committee
3.   Academic Calendar
4.   List of participants
5.   Certificates
	·  See page 1035 -1076 about recreational/leisure time facilities available to students including List of facilities provided, Minutes of related committee, List of participants and Certificates.
· See page 1706-1708 for Cultural Programs  and outdoor games activities (Photographs)

· Though the sport meet is not  mentioned in academic calendar, it is organized as the HEI’s decision in appropriate time through formal notice (Usually during winter season)




Criterion 7: Information Systems
	QN
	Indicators for the Review/Assessment
	Feedback of the PRT for Further Improvement
	Response to Feedback of the PRT

	105
	Is there any cell in the institution to analyze and record various academic data? If yes, mention how does the cell work along with its compositions?
	Required:

1.   Decisions of the IQAC/HEI/Committee
2.   Guidelines of the HEI
	1. IQAC Decision: 
2.Guidelines of HEI/IQAC guidelines for EMIS: Pages 1221-1222

	106
	What are the areas on which such analysis is carried out?
	No documented evidence has been provided.
Required:

1.   Strategic plan of the HEI
2.   Guidelines of the HEI
	See Annex:

· Strategic Plan: 1261
· Guidelines of the HEI/IQAC Guidelines: Page 124 - 138

	107
	How these analyzed data are kept in the institution records?
	No documented evidence has been provided in this respect. Just minor description is not enough.
Required:

1.   Guidelines of the HEI
2.   Decision of the HEI/Committee
	See Annex:

· EMIS Guidelines: Page 1221-1222

	108
	Is the information open to the stakeholders? If yes, explain how they are disclosed?
	No documented evidence provided.
Required:

Decision/Minutes of the HEI
	See Annex:

· EMIS Guidelines: Page 1221-1222

	109
	Are the methods of study and analysis also open to the stakeholders?
	No convincing documentation has been made for this purpose.

Required:

Decision/Minutes of the HEI/Committee
	See Annex:

· If any stakeholders want to look at the methods of study and analysis, they can easily receive information from our respective staff. School publishes the selected information through annual report and prospectus. the information is also made open to the stakeholder in the school notice board.
· Annual Report: Page 1223-1245, 1573-1604

	110
	Is there any mechanism to receive comments or feedbacks on the published data?If yes, explain how does it happen?
	No convincing documentation made for evidence.

Required: 

1.   Decision of the HEI/Committee
2.   Guidelines of the HEI
	See Annex:

· Suggestion Box Photo:1709
· Suggestion box guidelines: 1246

	111
	What are the impacts of such information system on decision making process? Produce in brief the impact analysis.
	No documented evidence has been provided.

Required:

1.   Brief Report of impact analysis


	Improved facilities at SDSE after feedback from students:

· Water purifier/Hot water dispenser
· Solar energy

· Educational excursion

· Picnic

· Interaction program

· CC TV/Camera
· Ladies room

· Well-equipped furniture

· See page1710-1725 for the photographic evidences of the above facilities improved at SDSE after feedback from students.

	112
	Give examples of quality improvements initiated due to the use of information system
	No documented evidence has been provided.

Required:

1.   Report of result analysis
2.   Minutes of the Committees/HEI
3.   Annual Report
	See Annex:

· Suggestion Box Photo:1709
· Suggestion box guidelines: 1246
· Annual Report: Page 1223-1245, 1573-1604


Criterion 8: Public Information

	QN
	Indicators for the Review/Assessment
	Feedback of the PRT for Further Improvement
	Response to the feedback of PRT report

	113
	Is there public information cell within the institution?If yes, give details.
	Except appointment, no other evidential documents are presented in the annex. 

Required:

1. Guidelines of the HEI

2. Decision of the formation of Public Information Cell
	Please refer to page 19- 37 of Pre-visit response report for detailed job description of different sections of the school. 

	114
	What are the areas of information published by the cell?

· Academic  

· Administration

· Financial 

· All 
	No documented evidence has been provided.

Required:

1. Guidelines of the HEI addressing the work details of the PIC

2. JD/ToR of the Cell

3. Decision of the HEI/Committee
	The job description of public information officer has been furnished in New Annex. 

	115
	Where are these information published?

· Newspapers  

· Magazines )    

· Institutional special magazine dedicated for this  
	No documented evidence has been provided.

Required:

1. Guidelines of the HEI addressing the tools to be used

2. Published data/information, cut-outs, pictures etc.
	See Annex:

· Annual report: Page 1223-1245, 1573-1604

· Information brochure: Page: 1128 – 1151, 1639-1658

	116
	How often is the information published?

· Yearly 

· In 4 years  
	No documented evidence has been provided.

Required:

1. Guidelines of the HEI addressing this item

2.  Publications of the HEI/Annual report
	See Annex:
· Annual Report: Page 1223-1245, 1573-1604

	117
	Mention all such publications of last two years
	No relevant publications listed and provided with documented evidence.

Required:

1. Data sheet incorporating the list of publications

2.  All the publications of the HEI
	See Annex:

· All the publication of HEI: Page 279-289

· Annual Report: Page 1223-1245, 1573-1604

	118
	Does the cell also collect responses, if any, on the published information?

If yes, give details.
	No effective documentation and reporting of the evidence.

Required:

1.   Guidelines of the HEI

2.   Decision of HEI/Committee
	· Responses are collected through suggestion box, university website, electronic mail and social networking sites like Facebook.
· Suggestion Box Photo: 1709
· Suggestion box guidelines: 1246

	119
	Is there any system to evaluate the impact of public information on quality improvements? If yes, how these impacts are measured?
	Yes or No? What it is? Respond first.

Required:

Brief report of impact study.
	· Public information are evaluated by the head of the school. 

	120
	Mention some positive impacts made by the public information practice.
	Just outlining the impacts is not enough; it requires effective documentation of the evidences.

Required:

1.   Impact analysis report of the cell
2.   Minutes/decision of HEI/Committee
3.   Feedback formats
	· to provide feedback from concerned stakeholders
· to make future policy to make proper allocation of budget




